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Knowledge Management of the Small and Medium Enterprises (SMEs)
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ABSTRACT

This research was to study the knowledge management of Small and Medium Enterprises to
prepare for ASEAN Economic Community. With the purpose of (1) to study the facts of knowledge
management of the Small and Medium Enterprises to prepare for ASEAN Economic Community (2) to create
a model of knowledge management of the Small and Medium Enterprises to prepare for ASEAN Economic
Community.

The population used in this research are as follows: (1) the manager or owner of Small and Medium
Enterprises for a total sample of 500 people using accidental sampling and using a questionnaire as a tool in
research by statistics that are used to analyze the data, including the frequency, mean, percentage, standard
deviation, and Chl-Square (2) Focus Group Discussion that has a knowledge and expertise regarding local
business tourism in Thailand divided into 3 groups: (1) academics group, (2) industry entrepreneur group and
(3) group of stakeholders in the business in total 21 people.

The research results showed that operators of Small and Medium Enterprises, (1) mainly female is
57%, aged 35-50 years is 53.80%, holding Bachelor Degree is 52.80% and have working experience below
10 years are 41.60%. The total amount of employees is less than 15 persons is 51.20%, mainly business is
food and beverage are 28.80%, Business Area is Located Southern Thailand is 23.80%. The preparation
level of the Small and Medium Enterprises knowledge management is in Good Level (§=3.70) when
considering the dimensions were in Good Level 3: Dimensions of Entrepreneurship (i =3.93) Dimensions of
Operation Process (§=3.93) Dimensions of Information Technology (i =3.50) level is in Good Level and
there is a Moderate Level 1 which is Knowledge Management Dimension (i =3.48).

The result of Focus Group Discussion to consider the model of Small and Medium Enterprises of
Knowledge Management for AEC preparation. The group consists of a group of Entrepreneurs, Academics,
and Stakeholders. Appropriate assessment and meet the content result was found the evaluation in Good
Levels which means that the small and medium enterprise knowledge management model for AEC

preparation be applicable and able to be used for the public.

Keywords : ASEAN Economic Community, entrepreneurs, knowledge management
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