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Factors Affecting the Management of Environmental Problems in Public Areas
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ABSTRACT

The purposes of this research were 1) to study the environmental problems involved in the
management of public areas in Bangkapi District, Bangkok, 2) to study the factors affecting the management
of the problems, and 3) to study guidelines to promote participation in the development of the district’s public
areas. This study employed the survey research among the 149,120 persons living in Bangkapi District. The
data collection, involving 400 respondents, was based on simple calculation, with a 95% reliability. The level
of error allowed for the difference between the statistics and parameters was not more than 5%. The
research tool in this study was a questionnaire developed in-house with 0.9593 reliability; the statistics used
for the data analysis were descriptive statistics (frequency, percentage, means, and standard deviation) and
inferential statistics for analyzing the differences in the data using statistical t-test and F-test. The research
revealed several issues: 1) the overall problems and factors causing the environmental management
problems were found to be at the high level (f=3.80): water pollution (f=3.90), waste pollution (f=3.85) and
air pollution (f=3.64); 2) the overall factors that affected the environmental problems of the community were
found to be at the high level (f=3.76): personal factors (f=3.83), political and legal factors (f=3.81), social
and cultural factors (f=3.80), and economic factors (f=3.61); 3) the overall participation of people in
developing public areas was at the middle level (f=3.30): participation in solving problems and giving
reasons (f=3.26), participation in operation (f=2.96), participation in planning and making decisions
(f=2.96), and participation in follow-up (f=2.95). In conclusion, the hypothesis test of factors affecting the
environmental problems of public areas in Bangkapi District shows significance at 0.05 level in age,
educational level, average income per month, domicile, and current housing; sex and occupation, however,

did not affect the district’s environmental problems.

Keywords : Environment, Management, Public area
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