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ABSTRACT

In this research investigation, the researcher determines 1 the efficiency of computer-assisted
instruction CAl in the Knowledge Storage Techniques course. The researcher also ascertains 2 the level
of student satisfaction with CAl in this course. Furthermore, the researcher reports 3 the recommendations
made by students in this CAl course. Finally, the researcher details 4 how the CAIl course can be further
developed and improved. The sample population consisted of 20 students enrolled in the Bachelor of Arts
program in the field of Human Resource Development. The research instruments were CAl the Knowledge
Storage Techniques course; an academic achievement test; and a questionnaire eliciting data concerning
student satisfaction with instruction and study in the course. All research instruments were tested for content
validity. The reliability levels of the academic achievement test and the questionnaire eliciting data
concerning student satisfaction with instruction and study were found to be at 0.83 and 0.95, respectively.
Using techniques of descriptive statistics, the researcher analyzed the data collected in terms
of frequency, percentage, mean and standard deviation. Findings are as follows: 1. The mean score for
academic achievement during the study and at the end of the study were higher than the set standard. The
E1/E2 scores were 84.90/80.42, respectively, which meant that the CAl for this course satisfied the efficiency
standard. 2. The means for the level of student satisfactions with instruction and study overall and in the
aspects of contents; language use; illustrations; design of the instruction and study system; the components
of constituent media; and program design showed values that were higher than the set standard values. 3. In
regard to student recommendations, students recommended that the contents should be concise and
congruent with lesson objectives. Contents should be reduced so as to facilitate recall. The language should
be simplified. lllustrations and graphics should be designed so as to attract attention. They were also
desirous of having lessons available online or in e-learning systems. 4. Adjustments and improvements
should be made in CAl for the course in Knowledge Storage Techniques. The contents should follow course
objectives in the aspect of knowledge in respect to the principles and concepts of knowledge storage.
Contents should be improved through becoming more concise, easier to understand, and brought up-to-date.
In the aspect of application and adaptation of knowledge storage, improvements should be made by giving

examples of organizations which have installed programs providing answers to questions.

Keywords : computer-assisted instruction, knowledge Storage, learning achievement
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