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ABSTRACT

The purpose of this research was to evaluate the Bachelor Degree Program in Operations
Research, Department of Statistics, Faculty of Science, Ramkhamhaeng University. The CIPP Model was
used as evaluated model. The instruments of the study were four sets of questionnaires with reliability form
0.887 to 0.920. The samples were 10 experts, 10 students, 25 graduates and 5 graduates’ employers were
used in the study. Research findings showed as follow : The Context evaluation indicated that the curriculum
objectives were appropriated at the highest level. According to curriculum structure, the number of courses
credits were suitable. The Input evaluation, the overall opinion of subject contents and specific courses were
found to be in high level of appropriateness. Meanwhile, general education courses were in moderated level.
Considered by courses, social science, basic science and mathematics, languages, major courses : both
compulsory subjects and guided elective subjects were appropriate at high level. Humanities, knowledge and
morality, and core courses were appropriate at moderate level. The overall opinion of instructor
characteristics, textbooks, teaching and learning facilities and equipment, and teaching and learning approach
were appropriate at high level. The Process evaluation, the overall opinion of curriculum objectives was
consistent to the curriculum philosophy at high level. The curriculum structure, the subject contents and all of
subjects were appropriate at high level. The Product evaluation, in the 5- area of graduates’ characteristics,
comprised moral and ethical knowledge intellectual skill, personal relations and responsibility skill and
mathematical analysis, communication and information technology application skill had high level satisfaction.
The overall satisfaction of the graduates from the Bachelor Degree Program in Operations Research was

rated at the highest level.

Keywords: compulsory subject, curriculum research and evaluation of Bachelor Degree, experts, general

education courses, graduates, graduates’ employers, specific courses, student
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