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The Demographic Factors, Behavior Factor, the Marketing Mix Factor
and the Loyalty to Product Factor Influencing the Decision to Purchase

Whitening Skincare Products by Office Personnel in Bangkok Metropolis
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ABSTRACT

In this study, the researchers examine the demographic factors influencing the decisions by office personnel
in Bangkok Metropolis to purchase whitening skincare products. The researchers investigate the consumers’ behavior
factor, marketing mix factor, loyalty to product factor, and other factors influencing the decision to purchase products.
The sample population was obtained using the method of convenience sampling from 400 office personnel in
Bangkok Metropolis. The instrument to collect data was a questionnaire. The statistics used in data analysis were
frequency, percentage, mean, and standard deviation. The hypothesis test was conducted on two independent
groups. The techniques of one-way analysis of variance (ANOVA) and regression analysis were conducted at the
statistically significant level of .05. Findings showed that the demographic factors of the highest proportion of the
questionnaire respondents were single males aged 30-39 years. Their level of education was higher than a bachelor's
degree and they had a monthly income higher than 30,000 baht. They decided to purchase whitening skincare
products in the aspect of the reliability of the product brand and manufacturers through television commercials. They
preferred to purchase products at department stores and markets held at a stated time and place. The purchase cost
was lower than 500 baht. The type of product purchased at the highest level was oil-free products. The hypothesis
test showed that educational level, reasons for using the products, purchasing cost, and purchasing location exhibited
an influence on the purchasing decision. The product type of interest to purchase, the factors of product, price, place,
promotion, brand awareness, customer satisfaction, and benefits exhibited an influence on the decision to purchase
whitening skincare products. From the research findings, the operators of whitening skincare product businesses must
manufacture products that meet the needs of the target group. They should pay attention to the determination of

marketing strategies.

Keywords: decision to purchase, office employee, whitening skincare product
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