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ABSTRACT

The purposes of this research are to study the working environment of overseas housekeepers in
Thailand, to discover their reasons for taking the job (i.e., the value of the job) and to study their use of the
social security system by collecting information from 10 overseas housekeepers, from observation and from
semi-structured or guided interviews. The data were analyzed by summarizing the separate issues in the
same format as stated in the objectives. There were several reasons for selecting a housekeeping job. Fifty
percent of the women chose this job because they thought they could gain better income than in the previous

job; 70 percent of them got this job through the advice and persuasion of friends who were still working in
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Thailand; 50 percent of the employees stayed with their employers, while the other 50 percent traveled

between their residence and the employer’s place. Regarding the holidays given by employers, it was found

that 90 percent were given a day off per week, though not consistently, and 100 percent could ask for leave

to travel back to their hometown. Besides the salary, the study found that those who lived with their

employers usually gained more social security benefits. The study also found that 80 percent of them did not

know the social security benefits they were entitled to, and 80 percent had never used their social security.

Keywords : valuable job, housekeeper, overseas employees, social security
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