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The Use of Newspapers Service by Freshmen Students in Ramkhamhaeng

University Library at Bangna Campus
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ABSTRACT

This study was undertaken to determine the use of newspapers service by freshman students in
Ramkhamhaeng University Library at Bangna Campus, classified by personal background, conditions of use
of the newspapers service and need for the service, and also to compare the use of newspapers service and
the need for such service of freshman students, classified by gender and faculty of enroliment.

For conducting this research, the researcher distributed questionnaires, developed by the researcher,
to 400 RU freshmen who had used the newspaper service at the Bangna Campus library during the second
semester of the 2005 academic year. All of the questionnaires were returned completely. The data were
analyzed through SPSS for Windows software, by using percentages, mean scores, standard deviation, T-
test, one-way ANOVA and TUKEY HSD.

The data indicated that most of the students using the newspapers service were male, enrolled in the
Faculty of Law, who studied in the library daily from 11:30 am to 1:30 pm. They read an average of three
newspapers, normally students spent over half an hour per day. The reasons for using the newspaper
service were first, to keep current with the news of the day and, second, to obtain information that would be
useful for their academic studies. They were most interested in news about social, and felt that gaining
knowledge was the prime benefit they derived from using the service.

Use of the daily newspaper service by first-year students was at a moderate level; use of those
newspapers published every third day was at a low level. Use of weekly newspapers, though, was found to
be at a moderate level.

The data revealed that the newspapers read by students at a high level were Thai Rath and Daily
News. Most preferred Thai newspapers. The students also expressed a desire for library personnel to
provide service politely and willingly, and for atmosphere in the library.

Finally, hypothesis testing compared newspaper service use by students classified by gender and
faculty of enrollment. Based on gender found there was a statistically significant difference at a level of 0.05
(Krungthep Turakij, Naewna, Banmuang, Phuchatkan Rai Wan, Matichon, Siamsport, Siamrath and
Prachachart Turakij). Based on faculty of enroliment found there was a statistically significant difference at a
level of 0.05 (Daily News and Bangkok Post)

Comparison of the need for newspapers service by freshman students at RU Library at Bangna
Campus was classified by gender and faculty of enroliment. The study found that there was a statistically
significant difference at a level of 0.05 in the field of personnel while there was no such difference at a level

of 0.05 in other fields.

Keywords: newspapers service
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