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The uses and the satisfaction of the instructors on the website of

Faculty of Education, Ramkhamhaeng University
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ABSTRACT

The purposes of this research were to study the uses and the satisfaction of the instructors on the

Faculty of Education website both in the content and in the design. The population was 138 instructors of the
Faculty of Education. The data were collected by a questionaire with a five point rating scale with a 0.93 level
of reliability conducted by the researcher. The 113 questionaires were returned. The data were analyzed by
means of frequency, percentage, mean, standard deviation and rating scale.
The research findings were as follows:

1. most of the instructors used the computers in producing instructional media and accessing to the
internet as well. For time to time, they used the faculty website.

2. the satisfaction of the instructors on the faculty of education’s website both in the content and in

the design were at high level.

Keywords: the uses, the satisfaction, website
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