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ABSTRACT

The purposes of this research were: 1) to evaluate the library users’ satisfaction toward the library
services in five aspects as the followings: services, information resources, the competence, sense of
responsibility and advanced services and the physical environment of the library. 2) to study the relationship
between five aspects and the users’ satisfaction after using the services. 3) to study the problems of the
library users in using the services. The 400 samples in this research were undergraduate students, graduate
students, post graduate students, academic staff, and non-academic staff non-member users. The instrument
was a questionnaire. Data were analyzed by using SPSS for windows to calculate percentage, mean,
standard deviation and Pearson’s product moment correlation coefficient. The results showed that all the

different groups of library users expressed a high level of satisfaction towards the library service provision.
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This satisfaction covered the five aspects of library services; services, information resources, the

competence, sense of responsibility and advanced services and the physical environment of the library. The

relationship between the library services in five aspects and the library user’s satisfaction were high with

statistical significance at 0.05 levels. As for the library users’ problems in using the services, copying via

xerox is one of them which should be improved the most because it is old and not enough to service the

library users.

Keywords: evaluation, satisfaction, services
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